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Sustainability Policy 

Objec&ve 

To create a sustainability policy that defines the guidelines of sustainable development to be 
followed with employees, customers, suppliers, and neighboring communi:es. All while 
fostering a safe and pleasant work environment based on coopera:on and mutual commitment. 

 

Guidelines 

 

1. Environmental Sustainability 

1.1 Prepare sustainable plans for the comprehensive use of natural resources. 

1.2 Develop comprehensive management plans for solid and liquid wastes. 

1.3 Promptly disseminate each plan’s content and implica:ons to employees, customers, 
visitors, and suppliers to ensure compliance. 

1.4 Iden:fy the posi:ve and nega:ve impacts of the company's opera:ons to ensure the 
conserva:on of natural resources. 

1.5 Iden:fy and terminate any ac:ons conflic:ng with na:onal legisla:on or infringing upon 
natural and socio-cultural resources. 

 

2. Social sustainability 

2.1 Ensure equal employment opportuni:es and respect for human rights. 

2.2 Provide training to increase employees’ knowledge and skills. 

2.3 Par:cipate in the sustainable development of neighboring communi:es by designing 
ac:ons and projects that generate posi:ve impacts. 

2.4 Guarantee the security and confiden:ality of clients and their belongings. 
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2.5 Establish business rela:onships with suppliers who know and apply the organiza:on's 
sustainability and purchasing policies. 

 

3. Cultural sustainability 

3.1 Respect and protect the cultural heritage of neighboring communi:es through 
conserva:on, awareness, and compliance with current na:onal legisla:on. 

3.2 Commercially promote local cultures and communi:es with respect. 

 

4. Economic sustainability 

4.1 Ensure the quality of services and products by applying the organiza:on’s con:nuous 
improvement processes. 

4.2 Ensure truthfulness and transparency in the organiza:on's promo:onal materials and 
marke:ng communica:ons.  

4.3 Reduce opera:onal costs. 

4.4 Benefit the local economy. 

 


